
GATE 1 TRAVEL  
 

TERMS & CONDITIONS 
 
 
RESERVATIONS, DEPOSIT AND FINAL PAYMENT 
A deposit of $200 per person is required for the land portion of your tour at the time of reservation.  In order 
to secure your booking, reservations should be made as soon as possible but must be made prior to July 15, 
2008.   BALANCE IS DUE BY AUGUST 22, 2008.  Failure to meet the deposit or full payment requirement will 
result in automatic release of your reservation.  Payment of your deposit can be made by check or credit 
card.  In the event of payment by credit card, please note that we will be required to collect an additional 3% 
surcharge for each credit card transaction (not including the initial deposit) in order to cover merchant 
processing fees. 
 
CANCELLATIONS 
Up to 100 days prior to departure:  No Penalty 
99 to 61 days prior to departure: $200 per person  
60 to 31 days prior to departure: 35% of land cost & 90% of air cost if air is purchased through  Gate 1 Travel 
30 to 01 days prior to departure: 50% of tour cost & 90% of air cost if air is purchased through Gate 1 Travel 
Day of departure/no-show: 100% all services 
 
There will be no refund for any part or parts of the tour program, including extra accommodations, 
sightseeing, meals, or any other service that are not used, regardless of cause.   
 
LAND TOUR PRICE 
Land tour price includes land arrangements and all air transportation, if any, in the countries visited as a 
package.  Land tour price does not include international air transportation from or to the USA or other place 
of origin.   Tour price is quoted in U.S. Dollars and based on group tariffs.   
 
AIR TRANSPORTATION 
Round trip international air transportation from JFK to Tel Aviv can be arranged by Gate 1 Travel.  The 
international airlines concerned and their agents and affiliates are not to be held responsible for any act, 
omission, or event during the time passengers are not on board their aircraft.  The passenger ticket in use by 
said airlines, when issued, shall constitute the sole contract between the airlines and the purchaser of these 
tickets and/or passengers.  Cancellation of air transportation not purchased through Gate 1 Travel is not the 
responsibility of Gate 1 Travel. 
 
Airline schedules and flights are subject to change without notice. Gate 1 Travel is not responsible for 
penalties incurred for tickets, international or domestic, not issued by Gate 1 Travel due to schedule and/or 
flight changes. Airline fuel surcharges and all taxes and fees at the time of this mailing are included in your 
airfare. However, fuel surcharges taxes and fees are subject to future changes without notice. We reserve the 
right to amend your airfare due to increases in the above that are imposed by your airline. To avoid potential 
increases, you may choose to pay for your airline tickets in full at any time in order that tickets may be 
issued. Once issued, tickets are no longer subject to potential increases but are 90% non-refundable. Please 
note that we cannot arrange seat requests on group space; this must be done at check-in only. Passengers 
are responsible to reconfirm their flights 72 hours prior to departure for all flights. It is the passenger's 
responsibility to know whether the airline reserved on their behalf participates in the passenger's frequent 
flyer program, and to provide the information to their program administrator.  
 
AMENDMENTS AFTER DEPARTURE: Must be paid locally. The cost of any changes or additions will be at the 
local rate at the time of the amendment, not per the Gate 1 enclosed itinerary. 
 
CREDIT CARDS: We accept major credit cards. Credit card charges will only be processed upon submission 
of a completed Gate 1 Travel Credit Card Form. If not one of the traveling Passenger(s), Card Holder must 
submit a copy of the front and back of the card. All prices quoted are conditional upon payment by Check, 
Money order or Cash. In the event of payment by Credit Card, please note that we will be required to collect 
an additional 3% surcharge for each credit card transaction (not including the initial deposit) in order to 
cover merchant processing fees.  
 
DEVIATIONS: Any passenger deviating from the group flights will be subject to the airline charges for the 
actual itinerary of the deviating passenger including taxes, stopover fees, and weekend surcharges, in 
addition to a $200 deviation fee. Remember that group rates may not apply for deviating passengers.  
 
DOCUMENTS: Will be mailed 21 days prior to departure for delivery approximately 14 days prior provided 
that full payment (cleared check or approved credit card) is received at least 45 days prior. Post Office Box 
numbers cannot be used to mail travel documents. Please provide a complete street address. For shipping 
by 2nd Day Air, a $12 fee will apply; for Next Day Air, a $20 fee will apply. Should final payment be received 



fewer than 45 days prior, an additional $12 for 2nd Day Air must be added to your final payment.  This 
amount must be paid in full before documents can be released  
 
PASSENGER NAME: Passengers are responsible to ensure that the names printed on the invoice exactly 
match the first and last name written in their passport (middle names or initials are not needed). Due to newly 
introduced security measures, any name change including minor spelling corrections may require airline 
reservations to be canceled and rebooked. Reservations are subject to availability at the time of rebooking. 
Once full payment is received, airline tickets will be issued. Subsequent name corrections will be subject to 
an airline rebooking fee of up to $200 per ticket plus a Gate 1 Travel $50 revision fee per change. Gate 1 will 
not be held responsible for the denial of services by a carrier due to any name discrepancy. Name changes 
must be advised in writing.  
 
HOTEL ACCOMMODATIONS 
Hotels as specified in the itinerary will be used. Gate 1 Travel reserves the right to substitute hotels with 
another of the same category for those specified in the itinerary when deemed necessary or caused by 
changes in air schedules.  All hotel accommodations are on the basis of two persons sharing a twin-bedded 
room.  A supplement for individuals rooming alone will apply.  However, best efforts will be made to find a 
roommate, if so desired. 
 
MEALS 
Meals as designated in the tour itinerary are included in the tour price.  Voluntary non-usage of pre-paid 
meals is non-refundable or exchangeable. 
 
TRANSFERS AND SIGHTSEEING 
All transfers and sightseeing are by motor coach.  Transfers to and from airports in all countries, as 
specified in the itinerary, will be provided only for tour members utilizing the designated airline for the group.  
Transfers between airports and hotels for individual arrivals and departures are not included. Land only 
passengers should be prepared to provide their own transfers to and from the specified hotel when arriving 
and/or departing on flights other than the group scheduled flights.  Sightseeing tours are as described in the 
tour itinerary and are restricted to the sightseeing points covered by the tour package price.  Additional 
sightseeing points not normally covered in the tour package price will incur extra charges on the spot. 
 
TIPS AND TAXES 
Gate 1 Travel tour price includes hotel taxes or service charges, tips to waiters, bellboys, porters, coach 
drivers & national guides)  
 
TOUR PRICE DOES NOT INCLUDE 
Passport fees, any expenses in the United States, camera fees, excess or forwarding of baggage charges, 
souvenirs, customs fees, optional tours, charges for laundry, alcoholic beverages other than that consumed 
during the welcoming and farewell cocktail parties and following dinners, usage of telephones, personal 
health or trip insurance, items of a personal nature, domestic add-ons to/from New York and meals specified 
as not being included as well as any other items not specifically listed as included.  
 
LIMITS OF RESPONSIBILITIES               
Disclaimer: Gate 1 Travel acts only as agents for the tour members in making arrangements for hotels, 
international & domestic transportation, touring, restaurants or any other services in connection with the 
itinerary. We will exercise reasonable care in making such arrangements. However, we do not assume any 
liability whatsoever for any injury, damage, loss, additional expenses, accident, delay or irregularity to 
person and property because of an act of default of any hotel, airline carrier, restaurant, company, or person 
rendering any of the services included in the tour.  Alan F. Hockstader, who has solicited membership in the 
tour and otherwise assisted in the tour arrangements, is also not liable for any such injury, damage, losses, 
additional expenses, accident, delay or irregularity stated above.   The right is reserved to cancel or change 
itineraries or to substitute comparable service without notice. The right is reserved to decline to accept or 
retain any tour passenger should such person’s health or general deportment impede the operation of the 
tour to the detriment of the other tour passengers.  A refund of unused land tour services is the limit of the 
liability of GATE 1 Travel.  Submission of your reservation information with your deposit constitutes your 
agreement to the above Terms & Conditions. 
 
RETURNED CHECKS: Subject to $30 fee. 
 
ADDITIONAL INFORMATION 
 
BOOKING PROCEDURE   
Upon receipt of your deposit, we will start with arrangements.  We shall notify you as soon as your 
reservation is confirmed.  A Letter of Confirmation will be sent to you when full payment is received.  
 
TRIP INSURANCE:  Gate 1 Travel offers excellent trip insurance through Trip Mate, Inc. for your choice of 
$139 covering the land only portion of the tour or $279 covering both the land and international air when 
purchased through Gate 1 Travel.  If exercised, this insurance would limit your total out of pocket costs to 



the above premiums in a combination of payments to you from Gate 1 Travel and the insurance company in 
the event you cancel for a valid reason approved by the insurance company.  Once on tour, if you have to 
return home early due to personal illness, illness or death of a member of your immediate family (physician's 
statement required), you will receive a full refund for any unused land services after departure from the tour.  
If your international air transportation is purchased through Gate 1 Travel, your return transportation, is 
guaranteed with no additional supplement, utilizing your original airline tickets – subject to the approval of 
the insurance company.  In addition, the insurance covers other items such as medical expenses, emergency 
medical attention, world wide traveler’s assistance, evacuation as well as lost, damaged or delayed baggage.  
Log on to www.tripmate.com/wp389G/ for full details. 
 
TRAVEL DOCUMENTS 
It is the ultimate responsibility of the passenger to have a passport valid for six months after departure date 
from the USA with an adequate number of blank visa pages in order to enter both Israel & Jordan.   
 
BAGGAGE 
US and international airline allowance at the time of this writing is two pieces of checked baggage per person 
totaling 106 inches (sum of the 3 dimensions), not to exceed 50 lbs per bag.  One standard carry-on is 
allowed for both international flights and travel within Israel & Jordan.   All luggage must be locked while 
traveling.  All excess baggage charges shall be the responsibility of the passenger.  However, because of 
space limitations on the coach, the Gate 1Travel limitation is no more than one checked bag per person.  
 
TO BOOK YOUR OWN FLIGHTS  -  Flight information for the group flights: EL AL  Airlines from JFK to Tel 
Aviv  Oct. 23  Flight. # LY 2;  Tel Aviv  to JFK Nov. 7  Flight. # LY 1. 
 
Cut here       Cut here 
Cut here       Cut here 
 

RESERVATION FORM 
 

Passenger Name(s) & Room Requirements 
 
No. of people: ______________            Twin:     _______________ 
 
No. of rooms:  ______________            Single:  _______________ 
…………………………………………………………………………………. 
Name:  1. (As appearing on your passport)  
 
________________________________________________________ 
 
Passport No.__________________  Date of Issue______________ 
 
Expiration Date________________  Place of Issue______________ 
 
…………………………………………………………………………………. 
Name:  2. (As appearing on your passport) 
 
________________________________________________________ 
 
Passport No._________________  Date of Issue_______________ 
 
Expiration Date_______________  Place of Issue_______________ 
…………………………………………………………………………………. 
Deposit:  $200 per person plus travel insurance payment payable by 
check made out to Gate 1 Travel or by credit card. 
 
Land only insurance: $139/person;  Land & International Air insurance 
 (if purchased from Gate 1 Travel): $279 /person. 
 
Visa________ MasterCard________ American Express_________ 
 
Credit Card No._____________________ Expiration____________ 
 
Name on Card____________________________________________ 
 
Billing Address of the card if different from home address: 
 
________________________________________________________ 
 
________________________________________________________ 

Passenger(s) Contact Information 
 
Street:________________________________________________ 
 
City:__________________________________________________ 
 
State:___________________         Zip Code:_________________ 
 
Telephones:___________________________________________ 
 
E-Mail:________________________________________________ 
 
Fax: __________________________________________________ 
 
                                          TRIP INSURANCE 
________Land Only Trip Insurance - $139/person 
 
________Land & International Air Trip Insurance - $279/person 
 
 
_______  I would like assistance in finding a roommate.  
                If one cannot be found, I agree to pay the single 
                room supplement of $1,720. 
 
 
_______  I/We wish to go on the international group flight. 
 
________I/We understand & agree to all terms/conditions set 
forth in the above document. 
 
 
Emergency 
Contact_______________________________________________ 
 
Telephone 
Numbers______________________________________________ 
 
Address_______________________________________________ 
 
               _______________________________________________  

Please mail this form to:  GATE 1 INTERNATIONAL TRAVEL, 455 MARYLAND DRIVE, FT. WASHINGTON PA 19034 ATTN: YOSI SHILONI. 
 


